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City of Oswego

Oswego Hospital General Info
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Contact Information
Information Desk/Patient Information 315-349-5511
Development, Community Relations,
and Physician Referral 315-349-5500
Laboratory Services 315-349-5591
Outpatient Radiology/Mammography 315-349-5516
MRI/CT/US Services     315-349-5540
Emergency Department 315-349-5522
Intermediate Care Unit 315-349-5810
Behavioral Services 315-343-8162

On the web: www.oswegohealth.org

By mail:  Oswego Hospital              Health Services Center
               110 West Sixth Street      140 West Sixth Street
               Oswego, NY 13126          Oswego, NY 13126

Cafeteria: Hours 6:30 a.m. - 6:45 p.m.
Breakfast: 6:30 - 10:30 a.m.
Lunch:  11:30 a.m. - 1:30 p.m.
Dinner:  5 - 6:45 p.m. 

Gift Shop/Snack Bar
Located in the lobby, offers a variety of gifts for those getting 
care and snacks. Operated by the Oswego Hospital Auxiliary.

No Cell Phone Zone
Cell phones are not allowed in patient care areas
and may only be used in specially marked areas.

Smoking
Oswego Hospital is a tobacco-free campus. 
There is a strict no smoking policy for anywhere
on the hospital grounds.
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Visiting Hours
Surgical Services: No visiting in the OR or PACU.

In ASU: One person is allowed with each patient at 
a time. Exception: Children & both parents may be 
present. 

Emergency Department: One person is allowed with 
each patient. Exception: Children & both parents may 
be present.

Medical Surgery: Third & Fourth Floor: 10 a.m. to 8 
p.m. Visitors under the age of 12 need nursing staff 
permission. There is no limit on the number of visitors 
unless the patient's condition justifies fewer visitors. 
If the patient is in isolation, all visitors are asked to first 
report to the nurse's station. 

Pediatrics: Parents are allowed 24 hours a day. All others 
2 p.m. to 4 p.m. and 6 p.m. to 8 p.m. No visitors under 16 
years of age.

Intensive Care Unit: 24 hours for spouse or significant other. 
Immediate family members 11 a.m. to 2 p.m. and 6 p.m. to 8 p.m.

Intermediate Care Unit: This six-bed new unit is located on 
the third floor and provides care to patients who need 
constant monitoring, but not the critical services provided 
in the intensive care unit.

Maternity: Noon to 8 p.m. All visitors must be at least 
16 years of age.

Behavioral Services: 3 p.m. to 6 p.m. Monday through 
Friday. 9 a.m. to 6 p.m. weekends and holidays. All visitors 
must be at least 13 years old.
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